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Our Case No. 10022/457 
Accenture ref. 01547-00/US 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re Application of: 

Wan, Dadong, et al. 

Serial No. 10/804,580 

Filing Date: March 19, 2004 

For REAL-TIME SALES SUPPORT AND 
LEARNING TOOL 



Examiner not assigned 
Group Art Unit No. 3621 



PRELIMINARY AMENDMENT 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Dear Sir: 

Prior to examination of the application on the merits, please enter the following 
amendment. 

Amendments to the Drawings begin on page 2 of this paper and include 14 attached 
replacement sheets. 

Remarks begin on page 3 of this paper. 



Application no. 10/804,580 

Preliminary Amendment dated: June 9, 2004 

Amendments to the Drawings 

The attached 14 sheets of drawings include formal drawings of FIGS. 1-14. These sheets 
replace the original sheets including FIGS. 1-14. 

Attachment: Replacement sheets pages 1 of 14 through 14 of 14. 
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